
[ Augmented Intelligence – AI ]

High-performance
man-machine cooperation

Use Case

Time saving when 
gathering information

Resource gain for 
your company

Smart solution with 
no IT project

Less workload for 
your employees

As experts for Augmented Intelligence [AI], we advise companies and offer tailored solutions.

Our AI solution, the digital assistant "Fred", 
bundles and processes the information

already available in the company.
He provides employees with an intuitive

and streamlined tool in their web browser
that offers them just the data they are

looking for – exactly when they need it.



RPA-Lösung 
„Fred“

Ihr digitaler 
Assistent[ Use Case ]

Workforce Scheduling
via Augmented Intelligence [AI]

AI solution 
„Fred“

Your Digital 
Assistant

Want to learn more?
Do not hesitate to contact us!

Stefan Rupp-Heitzmann

+49 6838 50209 60
kontakt@brain4data.de
www.brain4data.de

The Challenge

Few industries rely on as much internal and external communication as logistics. 
Short and long-term tours depend on a well-organized and efficient planning 
structure. Customers generally require goods at a fixed time. Reliability therefore 
plays a crucial role, which is why any deviations or planning errors can lead to delays 
or, in the worst case, to a tour being canceled.

The Solution

„Fred“

Driver A has called in sick 
until thursday. Driver D is 

available for route no. „3414“ 
on wednesday.

significant reduction of workload 
for dispatchers

drivers and dispatchers always have 
the latest tour plan on hand

it’s always up to the dispatchers’ 
judgement: „Fred“ gives 
recommendations, you decide
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Benefits for
your company:

analyzes all relevant data, such as the drivers’ existing hourly quotas

proposes a weekly deployment plan in a matter of seconds that merges 
all variables

reviews the existing planning and recommends alternatives if necessary

informs all drivers about the upcoming weekly schedule or last-minute changes


